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Welcome
Your lawn care provider uses YardPilot to manage their business. As a customer, you may receive emails from them through YardPilot — including invoices and review requests after your service is completed.

This guide explains what those emails are, what you can do with them, and how to leave a Google review for your service provider if you would like to.


Paying Your Invoice
Receiving an Invoice
After your lawn care service, you may receive an invoice by email. The email will come from your lawn care provider and will include:
1. A summary of services performed
1. The total amount due
1. A Pay Now button to pay securely online
1. A link to your customer portal to view all your invoices

How to Pay Online
1. Open the invoice email from your lawn care provider
1. Click the Pay Now button
1. You will be taken to a secure Stripe payment page
1. Enter your credit or debit card information
1. Click Pay — you will receive a confirmation immediately

	Your payment is processed securely by Stripe, the same payment system used by millions of businesses worldwide. YardPilot never stores your card information.


Your Customer Portal
Every invoice email includes a link to your personal customer portal. From the portal you can:
1. View all your past and current invoices
1. Pay outstanding balances
1. Download invoice PDFs for your records

You do not need to create an account or remember a password to access your portal. The link in your email is unique to you.


Leaving a Google Review
The Review Request Email
After your lawn care job is marked as completed, you may receive a review request email from your service provider. This is an automated email sent through YardPilot on their behalf.

The email will include:
1. A thank-you message from your lawn care provider
1. The name of the job that was completed
1. Before and after photos of your property (if your provider took them)
1. A Leave a Review button that takes you directly to their Google review page
Do You Need a Google Account?
Yes — Google requires you to be signed into a Google account to post a review. A Google account is free and you may already have one if you use any of the following:
1. Gmail (any @gmail.com email address)
1. An Android phone or tablet
1. YouTube
1. Google Maps
1. Google Drive or Google Photos

	If you sign in to any Google product, you already have a Google account and are ready to leave a review.


How to Leave a Google Review — Step by Step
1. Open the review request email from your lawn care provider
1. Click the Leave a Review button
1. Google will open in your browser
1. If you are not already signed in, Google will ask you to sign in to your Google account — enter your Gmail address and password
1. You will see your lawn care provider's Google Business page
1. Click the star rating that reflects your experience (1 to 5 stars)
1. Optionally write a short comment about your experience
1. Click Post
1. Your review is live immediately on their Google Business Profile

	The whole process takes about 60 seconds and makes a big difference for small businesses. Thank you for taking the time!


What If I Do Not Have a Google Account?
If you do not have a Google account, you can create one for free:
1. Go to accounts.google.com/signup in any web browser
1. Fill in your name and choose a username (this becomes your Gmail address)
1. Set a password and follow the steps to verify your phone number
1. Once created, go back to the review request email and click Leave a Review

	Creating a Google account is free and takes about 2 minutes. You can use any email address you already have — you do not have to use a Gmail address as your primary email.


I Clicked the Link But Cannot Find the Review Box
This sometimes happens on mobile devices. Try the following:
1. Make sure you are signed into your Google account in the browser
1. Scroll down on the business page — the Write a Review button is usually below the business information
1. If using a phone, try opening the link in the Google Maps app instead of a browser
1. If the page shows Sign in to write a review, tap that and complete the sign-in
My Email Went to Spam
If you were expecting a review request and did not receive it, check your spam or junk folder. The email is sent from your lawn care provider's business name. You can also ask them to resend it or simply let them know verbally that you are happy to leave a review — they can share their Google review link directly.


Frequently Asked Questions
Is my payment information secure?
Yes. All payments are processed by Stripe, one of the world's largest and most trusted payment processors. YardPilot never sees or stores your card details.
Will I be charged automatically?
Only if your lawn care provider has set up a recurring billing plan for regular maintenance services. You will always receive an invoice by email before or when a payment is processed.
Can I dispute a charge?
Contact your lawn care provider directly first. If you cannot resolve it, you can dispute the charge through your bank or credit card company as you would any other transaction.
Is my Google review anonymous?
No. Google reviews are posted publicly under your Google account name. Your name (as it appears on your Google account) will be visible on the review.
Can I edit or delete my Google review after posting?
Yes. Go to Google Maps, open the menu, tap Your contributions, then Reviews. Find your review and tap the three-dot menu to edit or delete it.
I got a review request but I am not happy with the service. Should I still leave a review?
That is entirely up to you. If you have concerns about the service, consider reaching out to your lawn care provider directly first — many issues can be resolved quickly. If you do leave a review, honest feedback (positive or negative) helps other homeowners make informed decisions.
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